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Eastern Warehouse Distributors, LLC dba Eastern Auto Parts Warehouse
Mobile Messaging Terms of Service

Eastern Warehouse Distributors, LLC dba Eastern Auto Parts Warehouse (collectively, “EWD,” or “we,” “our,” or
“us”) offers a mobile messaging program (the “Program”), subject to these Mobile Messaging Terms of Service
(the “Terms”). If you do not wish to continue participating in the Program or no longer agree to these Terms, you
can reply “STOP”, “CANCEL”, or “UNSUBSCRIBE” to any mobile message from us in order to opt-out of the
Program or opt-out using the processes outlined in these Terms.

Program Description:

Without limiting the scope of the Program, users that opt-in to the Program can expect to receive recurring text
messages regarding account/marketing updates, order/delivery notifications, communications about our events and
promotions, as well as general support from us. Message frequency may vary, such as based on the number of
inbound messages you send to us. For example, if you initiate contact, we may send up to two (2) responses per
inquiry. You may receive additional non-marketing messages confirming your opt-in, providing compliance updates,
or other necessary service-related notices. Message and data rates may apply based on your mobile carrier’s plan.
Carriers are not liable for delivered or undelivered messages. Your privacy is important to us. Please review our
Privacy Notice for more details on how your information is used. For assistance, please text us at any of the phone
numbers listed below:

https://www.eapw.com/store-locator.html

User Opt-In:

The Program allows users to receive SMS/MMS messages only if they have affirmatively opted-in, for example by
completing an online enrollment form, to receive mobile marketing messages from us. The mobile messaging
service we currently use requires human intervention to initiate and send our messages, and our messages are not
sent to you by an automatic telephone dialing system (“ATDS”). By opting-in to receive SMS/MMS
communications from us, you confirm that (i) you are providing your prior express written consent to receive
recurring mobile marketing messages at the telephone number you provided, (ii) you have the authority to provide
that consent for the number you supplied, and (ii1) your consent applies to messages sent from multiple long codes
and/or any successor short code we may use. Messages may be sent by us directly or by third parties acting on our
behalf. Regardless of how you opt-in, your participation in the Program is governed by these Terms. While an ATDS
is not currently used to initiate and send mobile marketing messages to recipients, by participating in the Program,
YOU HEREBY EXPRESSLY AGREE TO RECEIVE MOBILE MARKETING MESSAGES DELIVERED
VIA AN ATDS (IF ONE IS SUBSEQUENTLY USED TO INITIATE AND SEND SUCH MESSAGES) AND
THAT YOUR CONSENT IS NOT A CONDITION OF PURCHASING ANY GOODS OR SERVICES.

User Opt-Out:

To opt-out (discontinue participation in Program) at any time, reply “STOP”, “CANCEL”, or “UNSUBSCRIBE” to
any of Our mobile messages from your mobile device. Sending any of these replies is the easiest and preferred
method to opt-out of the Program. You will receive an additional mobile message confirming your decision to opt-
out and you hereby consent to the receipt of such opt-out confirmation message. No further marketing messages
will be sent to you at the phone number you provided us unless you opt back in.



